
               

Tyler Frisch (2013) – Application Engineer at Thorlabs 

Tyler Frisch - Class of 2013 -University Park - Physics Major - Math Minor - I decided that I preferred 
Industry to Academics over the 2 semesters that I did a coop at the Navigation Research and 
Development Center. 
 

• Undergraduate research (here at PSU or elsewhere): 
o Research with Prof. S. Heppelmann (Physics) for a year 

• Externships (shadowing experiences), internships, COOPs, summer jobs, TA’ing, LA’ing, 
tutoring: 

o Coop at Navigation Research and Development Center 
o LA for PHY211 and PHY212 for Dr. S. Van Hook and Prof. E Hudson 
o Tutored through the Volunteers in Public Schools program at State College High 

• Clubs and student organizations (including Society of Physics Students): 
o SPS member 
o Penn State International Dance Ensemble (Director) 
o Revelation Blockade Improv Troupe 

• Or anything you found useful or interesting during your time at PSU: 
o Dunkin Donuts doesn’t close 

 
• Employment after graduation?  

o I started at my current position only a few weeks after graduation.  
o A friend of mine received a recruitment email looking for recent graduates in Math and 

Physics for a Marketing position at Thorlabs, Inc., a photonics company. I applied for 
that position and one as an Applications Engineer in the Tech Support department.  

o My current responsibilities include: 
 Customer Service: 

• Identify products suitable for customer applications 
• Quote custom products where stock items are not suitable 
• Troubleshoot products that customers are having trouble integrating 

into their applications 
 Product Evaluation 

• Design lab project to highlight specific products and their common 
applications 



• Evaluate products and provide feedback and suggested improvements 
to design engineers 

 Export Control, 
• Compare specs for special items to EAR regulations and determine 

whether special licenses are needed for shipping 
• Determine appropriate commodity codes used for tariffs.  

 
• Grad school? In Physics or another field?  

o I can apply to grad school paid for by Thorlabs, but have not yet. I would lean towards 
EE rather than Physics.  

 
Short term, I intend to stay in Tech Support at Thorlabs. Eventually, I would prefer to work more into 
management than design or customer service. Long term, I plan to retire on my 401k (is that too long?).  
 
Get into research or internships early and find out whether you prefer academia or industry. In either 
case, having more experience on your resume is important, even if you find you don’t want to continue 
with a specific position.  
 
I have not yet explored Linkedin, but I probably should help others network (Thor is hiring). I did just 
complete my first 10k last week, and that was a goal I set for myself a year ago when I found out Thor 
will pay my entrance fee into races. Next up is a Spartan Race, not sure when.  
 
 
 

 
 


