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Spring 2004
MIS 204, INTRO TO BUSINESS INFORMATION SYSTEMS

Penn State Altoona College
INSTRUCTOR:

Deborah Kimmel Hommer, B.S., M.B.A.

Phone: 949-5265 

Eiche 113

Email:
dxh41@psu.edu



Webpage: http://www.personal.psu.edu/faculty/d/x/dxh41/
TEXT:
Access to course reading material can be gained through use of  ANGEL:  Course Management System (CMS).  Links to each topic are provided.



https://cms.psu.edu  

OTHER:
Case study information is available on reserve in the Library.  Students should review their assigned case study and utilize additional resources to develop their class presentation.


Web Based Training courses can be found at wbt.psu.edu
Since most computer texts are outdated by the time they are printed, recent developments in business systems technology derived from current periodicals, business contacts, and observations are discussed throughout the semester.

NOTE:  Please check email and CMS system 2 hours prior to class time to see if it has been cancelled due to inclement weather.  Additionally, I will change my message on my office phone if I cancel class for the day.
COURSE DESCRIPTION:

MIS 204 is an introduction to the use of information systems in business organizations and their impact on management decision making.  The student learns the components of business computer systems including networks, hardware, types of software, data organization and protection, management issues, ethics and security issues.  Opportunities on the Internet,  computer hardware and software decision strategies, use of computer systems to track daily business transactions, and  use of technology to gain the competitive edge in business are discussed.  This is a required courses for 4BA, BSB, and 2BA students.

COURSE OBJECTIVES: 

1. 
Describe the components of a computer information system including hardware, software, data, procedures, and people.

2. 
Provide an understanding of the strategic role of information systems in organizations, the use of information systems in decision making, and the complexities of organizational changes and information systems.

3. 
Describe the types of computer networks currently in use in business, government, and education, and uses of these systems to retrieve information and communicate with colleagues.

4. 
Analyze the information needs of a typical business.

TENTATIVE COURSE OUTLINE:
Module 1:  Introduction and Hardware
Topic 1 and 2 Information Society and Processing
Topic 3  History of Computing

Topic 4 Computer Hardware

Exam #1:  Topics 1, 2, 3 and 4 & notes

Module 2: The Components of MIS:  Software, Networks and Security
Topic 5 Computer Software

Topic 6 Network and Security

EXAM #2: Topics 5 and 6 & notes

Module 3: Database, Human Interfaces, and the Internet
Topic 7 Database Fundamentals

Topic 8 Human Factors 

Topic 9 Internet and WWW

EXAM #3: Topics 7, 8, and 9, & notes

Module 4:  Building & Managing Information Systems

Topic 11 Designing and developing IT

Topic 12 Implementing and Managing IT

Topic 13 Future Directions 

EXAM #4: Topics 11, 12, 13 & notes

CLASS PRESENTATIONS:

Students are placed into three person case study teams and each team is assigned a case study to present to the class.   Students should form their teams and evaluate the topics and case studies available.  All students must make their selection of teams and case studies by January 30, 2004.
The presentation (10-15 minutes) must include the major points of emphasis of the case study and additional research about the organization or the technology discussed in the case (e.g., from the library, a website, personal contacts). Each member of the team must be responsible for part of the in class presentation. 

Presenters must prepare 5 questions (One T/F, one Multiple Choice, one fill-in-the-blank, and 2 short answer) that the students in the class should be able to answer about the case.  

As soon as the cases are selected, the team should meet, exchange phone & email addresses, and discuss how tasks will be completed.  

At least 1 week prior to the presentation, the team members should discuss the case, the additional research, and the questions.  Teams should also develop a power point presentation and review each other's presentation to provide helpful suggestions to improve the presentation. 

At least 3 days before the presentation, presenters must submit their outline, questions, and research references to the instructor through CMS.  I will make copies of the questions for you to utilize during class.
(Any team problems must be discussed with the instructor at least 7 days before the presentation.)

PRESENTATION GRADING:

Class Presentation, summary from the article, address questions presented in case= 20 points

Class Presentation, additional research = 20 points

Class Questions = 10 points 

The purpose of this team approach is to improve your grade and also the quality of the presentation to the class.

PRE-QUIZ GRADING:

Students  are required to read the topic information before class discussion.  Students can test their knowledge by taking a short, timed quiz on the week’s material.  Each quizzes  will be worth up to 5% of your total grade.

You are given ample time to complete the quizzes, which are posted in Angle.  This time includes allowances for computer and network problems.  Do not wait until the last minute.  It is suggested that you do the quiz right after you have completed reading the material.  If there are problems, you still have time to work on it later.  

IMPORTANT NOTE:  After completing the assignment, you must print and save the feedback page.  If you have any problems with your assignment grades, you must have a copy of this page.

EXTRA CREDIT: 


There will be only one extra credit to be given in the class which consists of two parts.

Students can earn up to 2% towards their grade by completing both parts.  Check CMS for complete details on this opportunity and due dates.

Part I:  Web based training 

Part II:  Individual Web Site  

MAKE-UP EXAMS:  

THERE WILL BE NO MAKE UP EXAMS:  Students with University approved, verifiable excuses (be prepared to submit verification of one of the above approved categories) are permitted to take a make-up examination, which will be in the form of a comprehensive exam given during finals week.  The rules concerning excused absence also apply to the scheduled make-up exams.  To be eligible, you must coordinate and confirm the missed exam with the Instructor prior to the absence

COMPREHENSIVE FINAL EXAM: 

Wednesday, May 5, 2004 10:10 a.m. 102C Smith
(Required for any students who missed an exam, Optional for other students)

EXAMINATIONS & GRADING SCALE: Your grade in this class is determined by tests, participation, and assignments using a point system.  Class participation and attendance may be used by the instructor to determine grade in borderline cases.  Your final grade is determined by the following percentages of total points accumulated.

GRADE PERCENTAGES:

100-94

A

93-90 
A-

89-86

B+

85-82
B

81-78
B-

77-74

C+

73-69
C



68-58

D

Below 58
F

ASSIGNMENTS MUST BE TURNED IN ON TIME: You are required to have knowledge of all the topics covered in the syllabus course outline.  MAKEUP TESTS will only be given during the last week of class.  If you miss a test, the following conditions must be met:

1. You must call me the day of the test if you cannot make it, then within one week of the test, document as best as you can your reason for missing.

2. You must demonstrate a working knowledge of the material on the test by arrangement with the instructor during the last week of class.

CLASS PARTICIPATION AND BEHAVIOR: Daily class participation is critical to your success in this course.   You are encouraged to participate and to ask questions.  Students are expected to conduct themselves in an acceptable, business-like manner at all times.  Disruption of the class cannot be tolerated, since it is unfair to the instructor and to the other students in the class!  Please make every attempt to arrive to class on time. 

ACADEMIC INTEGRITY: “Academic integrity is the pursuit of scholarly activity free from fraud and deception and is an educational objective of this institution and this instructor.  Academic dishonesty includes, but is not limited to, cheating, plagiarism, fabrication of information or citations, facilitating acts of academic dishonesty by others, unauthorized prior possession of examinations, submitting work of another person or work previously used without informing the instructor, or tampering with the academic work of other students.”  (Policies and Rules for Students, Section 49-20).  Further details can be obtained from your Student Handbook or the PSU Internet site (http://www.psu.edu/ufs/policies/).  
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