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Course Description
HPA 101 examines social, political, economic, historic, and scientific factors in the development of the medical care health services. Students will gain a broad and historic understanding of the events and circumstances that have led to the current successes and failures of the U.S. health care system.
Course Objectives
The primary goal for this course is to enable students to develop an active approach to life-long learning about the U.S. health care system. In order to help students grow in this respect, we will work with exercises designed to:

· Understand the basic structure, processes and outcomes of the U.S. health care system,
· View the current system and its historical development and through multiple perspectives,
· Begin to develop knowledge, skills and abilities that are needed to improve the U.S. health care system.
How to do well in HPA 101:  
This course is designed in such a way that every student can do well. There are many opportunities to earn points, so each student has the opportunity to demonstrate his or her strengths. The TA, like the instructor, for the course is very willing to meet with you to discuss any questions you may have. She will, however, provide helpful suggestions to improve your understanding of the health care system.
The most important activities you can do to succeed in this class are:
1.  Come to class. It is basic to success in the workplace that one "show up."  There will be material provided in class that you will find relevant and necessary to succeed in the course.
2.  Use material provided through ANGEL and other resources provided to the students.
3.   Prepare every day
4.   Actively participate in the class discussion sections.
5.  Stay abreast of current events in health care by reading USA Today and The New York Times. 

Course Materials
The required course text for this course is: Essentials of the US Health Care System by L. Shi and D. Singh, Jones and Bartlett Publishers, Sudbury, MA. Price :  $ 69   ($54 used) HUB Student Bookstore.
This text is available at the student bookstore on-campus. Additionally, you will have weekly reading that support the text and play a vital role in class discussions. You will be tested on both the material found in the textbook and contained in supplemental handouts. This material will be posted on the ANGEL website.
Web Resources
The Pennsylvania State University provides a course management system called ANGEL for use by faculty and students. Throughout the semester, materials will be made available to students using this resource. Class announcements will likewise be circulated using this website. Please see http://cms.psu.edu. If you have questions about ANGEL, please see the TA or the Instructor.

NEWSPAPER READINGS

     Throughout the semester students are required to read the Centre Daily Times, USA TODAY and New York Times newspapers and clip out articles related to healthcare.  Students are required to bring the articles to class to discuss during a class each week.  Students submitting and sharing an article will be given class participation credit.
Academic Conduct
The academic rules and regulations of Pennsylvania State University are published in the 2004-2006 Undergraduate Degree Programs Bulletin and on-line at http://www.psu.edu/ufs/policies/.  The following summaries are intended as a guide for students.

Absences. Students are required to attend all scheduled class sessions.  Absences in excess of 15 percent may be sufficient cause for a Failing or Unsatisfactory grade.  A student who does not complete assigned academic work because of absence from class is responsible for making up that work in accordance with instructions provided by the faculty member consistent with any policy established by the faculty of the respective department, school or college.  A school or college faculty, a department faculty, a course director or an individual instructor may establish attendance standards and will determine whether a student will be permitted to make up work missed as a result of absence(s).  Legitimate reasons for missing class must adhere to Penn State University Academic Policy on Class Attendance.

Academic Integrity and Professional Conduct 
*Note:  (For more detailed and up-to-date information on plagiarism and academic dishonesty, students are strongly encouraged to visit http://tlt.its.psu.edu/suggestions/cyberplag/cyberplagstudent.html.

Department of Health Policy & Administration’s Stance

Health care is a field that will challenge an individual’s personal and professional ethics and morals on a daily basis.  From patient confidentiality to the balance between cost control and quality care, health professionals, health policy-makers, and health administrators face ethical dilemmas that must be handled in a responsible manner.  This is an industry in which ethical compromises and shortcuts can simply have the worst consequences imaginable.

HPA takes its responsibility to develop high ethical principles in its students seriously.  We try to emphasize questions and issues in class that help students see all the ethical, legal, and moral implications of their decisions. 

We think that student ethical behavior in class and at the University reflects the way they will behave when confronted with ethical dilemmas in the workplace.  As a consequence, we feel there is no room in this field for students who believe that it is acceptable to plagiarize, cheat, or otherwise violate standards of academic integrity at Penn State. 

Penn State policy on Academic Integrity is clear.  Academic dishonesty includes, but is not limited to, cheating, plagiarizing, fabricating of information or citations, facilitating acts of academic dishonesty by others, having unauthorized possession of examinations, submitting work of another person or work previously used without informing the instructor, or tampering with the academic work of other students.  The HPA faculty expects students to comply with the spirit as well as the letter of all university, college and department ethical standards.  Accordingly, it is the responsibility of each student to understand all ethical standards that apply to their work.  Lack of knowledge of ethical standards will not excuse an ethical violation. We expect students to understand and respect these standards.  Each faculty member can be asked to clarify how these standards apply to assignments in their classes.

Penalties for violations of academic freedom are left to the individual faculty member's discretion.  However, under most circumstances, Department policy recommends penalizing academic dishonesty by assigning an "F" for the course and referring the student to the Office of Judicial Affairs for a disciplinary conference.

Theft

Using others’ written words without attributing their source is a form of intellectual property theft (i.e., ‘plagiarism’_, and is taken especially seriously in this course.  Most published information belongs, in some sense, to someone.  Using others’ words is usually acceptable, as long as it is acknowledged as theirs by proper citation.  Papers that include inadequate citations or other evidence of plagiarism will be penalized heavily.  For more information about Penn State’s expectations about academic integrity and plagiarism, please check http://its.pus.edu/turnitin/Students.html.

Emergency Preparedness Information

Emergencies that would cause substantial disruption of academic and other campus activities, such as an epidemic of some sort, might lead to classes being cancelled. Currently, the most relevant information that would be useful in communicating to students an emergency is that they sign up for the PSU text messaging service, PSUTXT, at:

http://newswires.psu.edu/?cmd=psutxt-register. A campus-wide emergency will be announced via PSUTXT as well as by other mechanisms, but this may be the fastest. (Of course this requires that you have a cell phone that can accept text messages.) Another very general, but helpful source of information is the government’s website concerning individual and family preparedness, at:

www.ready.gov
Academic Access for Disabled Students
“Penn State encourages academically qualified students with disabilities to achieve full participation and integration in its educational programs.  It is Penn State’s policy not to discriminate against qualified persons with disabilities in its admission policies and procedures or its educational programs, services, and activities

(The Pennsylvania State University 2004-06 Undergraduate Degree Programs Bulletin, p.53).”

Eligibility for Services: Students seeking these services are to request assistance from the Office for Disability Services (ODS) at 116 Boucke Building; 814-863-1807 (V/TTY) or by downloading forms from the Student Information section of the ODS website.  Visit the following link for more details: http://www.equity.psu.edu/ods/student/student_info.asp.  
Attendance. As a student, attendance in this class is your responsibility. Announcements will be made in class, and instruction will be provided which can make a difference in the quality of your performance. Therefore, it is essential that each and every student attend each and every session in class.  There are two types of classes in HPA 101: (1) Lecture in the beginning, followed by (2) Discussions.  You will be graded on attendance in both the lecture and in your discussion sections.  The discussion section is facilitated by the TA.  While she is your peer, she is to be given the same attention and respect that would be accorded any instructors at Penn State.   
If you participate in athletics, or are involved in any University-sanctioned activity that will require you to miss class on more than one occasion, please let me know.  Additionally, if you have any special needs for the class, please let me know as soon as possible.

Classroom Etiquette: All pagers and cellular phones are to be turned off upon entering the classroom. If a cell phone rings during the class, the student will be asked to leave the class.
Quizzes and Exams. 
A. Lecture Section Attendance (100 points)

Attendance will be taken randomly throughout the semester.  You will be required to provide your signature as evidence of class attendance.
B.  Discussion Section Quizzes (200 points) and Participation and Attendance (50 points)

There are ten quizzes which are a mixture of true / false and multiple choice questions. All quiz scores count toward your grade. During the discussion portion of the class, you will be assigned up to 50 points for participation for a total of 250 points in the discussion section portion of the class.  The Discussion quizzes will cover only material that is covered in Discussion; it will not cover the material that is covered in the Lecture sessions.
C.  Exams (650 points)
There will be 3 closed-book exams. Exams will consist of a mixture of true / false and multiple choice questions. The exams will be given on February 23 and April 6. The final will be scheduled on the last night of class. The exams cover specified weeks of the course.  The last exam is not cumulative.  The exams will cover only the material that is presented during the Lecture session (which may include supplemental handouts); it will not cover the material that is covered in the Discussion sessions.
Make-up exams are rarely permitted and only for emergency circumstances.  Make-up exams will consist of essay questions.  They must be taken within one week of the scheduled exam and must be arranged with one of the Teaching Assistants. 
Exams will be given at the Testing Center in the Pollock Building.  You will have 60 minutes to complete the quiz, and you may take it between 5:00 P.M. and 10:00 P.M.  The exams will be given on February 23 and April 6.  The final will be scheduled the last night of class.
Health Policy and Administration (HPA) majors are required to earn a grade of “C” or more.  A grade of less than “C” will mean that the HPA student will be required to repeat the course (and obtain a grade of “C” or better) in order to be eligible to graduate.
Course Requirements and Evaluation
Grading Scale
Grade 
Percentage 
Total Points Accumulated
A

94 - 100%
940 - 1000 pts.

A-

90 – 93.9%
900 - 939 pts.

B+

87 – 89.9%
870 - 899 pts.

B

84 – 86.9%
840 - 869 pts.

B-

80 – 83.9%
800 - 839 pts.

C+

77 – 79.9%
770 - 799 pts.

C

70 – 76.9%
700 - 769 pts.

D

67 – 69.9%                                  670 - 699 pts.
F                     66.9% or Below 
669 pts. or Less
Evaluation Criterion

Summary of Available Points and Percentages.



Lecture Section Attendance



        100

10%



Discussion Section Quizzes (20 points each x 10)    
      200

20%



Discussion Section Participation


         50

  5%


Exam #1 – March 3




        200

20%



Exam # 2 – April 13



 
        200

20%



Exam # 3 – TBD



 
        250

25%


Total Points Available



       1000 
          100%

Getting Help:  
There is one graduate teaching assistant assigned to this course. She will hold regular office hours, receive and answer questions by e-mail, and provide support in the classroom. 
Young Hee Nam, Graduate Teaching Assistant




504A Ford Building





Yun105@psu.edu



Office Hours: Wednesdays and Fridays 9:00 AM – 10:00 AM and 



by appointment


Path to Success. Having set forth what must appear to be a very difficult and rigid set of rules, let me assure you that our purpose here is only to serve your best interests. My job is to help you become the very best healthcare professional that you can be. I am more than willing to assist students individually, or in groups, at any time that is mutually convenient. While I have office hours posted on the beginning of this syllabus, I'm also available to students by phone, by e-mail, and I would urge you to use either one of these mechanisms to set up an appointment to see me if you believe you need help, or even if you simply want to visit about healthcare has a profession.

“Success is a journey, not a destination.”
Class Schedule
I reserve the right to amend the class schedule based on needs of the class, accommodating guest speakers, and other similar criteria. Every effort will be made to notify students of changes well in advance of when they occur. Additionally, web resources, or other material, may be made available on the ANGEL web site from time to time and orally added to the reading material. Students should take cognizance of this fact and consider such assignments as if they were a part of the original syllabus. 
Discussions. 
During the semester, students will participate in structured group discussions to enhance the learning experience and level of active and thoughtful participation throughout the course.  

Instructor’s Inclement Weather Policy:

In case of inclement weather, your instructor will follow the University’s inclement weather guidelines.  In addition, please check your Penn State email account two hours prior to the beginning of class for possible updates.
Instructor’s Inclement Weather Policy:

In case of inclement weather, your instructor will follow the University’s inclement weather guidelines.  In addition, please check your Penn State email account prior to the beginning of class for possible updates on class cancellation.  If I need to cancel class, I will try to let you know ahead of time, or I will leave a note on the classroom door.

Internet:

Students must have access to the internet.  Students can access the internet from their home computer and/or from the computers available in the Campus Computer labs.

Angel Website:

Angel will be used as the primary course communication tool.  All students registered for HPA 101 will have access to this course through the Angel website.  All class notes and assignments are posted in Angel.  Angel is located at the following URL: http://cms.psu.edu
Angel is also the primary method used for email communications.  Students are required to submit individual and/or group assignments in Angel as instructed.  No assignment is to be submitted via hard copy or Eudora email.  Eudora email is to be used as a back-up communication method only if Angel is not accessible.

Web based Training Program: 

Penn State provides a variety of online tutorials for students interested in independently learning various computer applications.  Students are not required to complete theses tutorials; but if you are interested, you may access the tutorials at the following URL: http://wbt.psu.edu
	Week
	Begins:
	
	Topics


	1
	01/12/09
	M


	No discussion
Review of Syllabus/Introduction 

Chapter 1: Major Characteristics of U.S. Health Care Delivery



	2
	01/19/09
	M
	No Class – Martin Luther King Day
Chapter 2: Foundations of U.S. Healthcare Delivery/Costs, Access, Quality


	3
	01/26/09
	M


	Discussion: Strengths and Weaknesses of the US Healthcare System

Chapter 2: Foundations of U.S. Healthcare Delivery/Costs, Access, Quality
Chapter 3: Historical Overview of U.S. Health Care Delivery 



	4
	02/02/09
	M


	Discussion: Health Behavior

Chapter 4: Health Care Providers and Professions, Part I


	5
	02/09/09
	M


	Discussion: Medical Malpractice

Chapter 4: Health Care Providers and Professions, Part II



	6
	02/16/09
	M


	Discussion: Nursing Shortage

Chapter 5: Technology and Its Effects



	7
	02/23/09
	M


	Discussion: Informed Consent and Genetics Testing

Exam #1 (Weeks 1-5, Chapters 1-5)
TBA 
Chapter 6: Financing and Reimbursement Methods

	8
	03/02/09
	M


	Discussion: Financing, Reimbursement, Pay for Performance

Chapter 7: Outpatient Services and Primary Care

	9
	03/09/09
	M
	SPRING BREAK


	10
	03/16/09
	M


	Discussion: Primary Care, IT and EMR

Chapter 8: Hospitals


	   11
	03/23/09
	M


	Discussion: Duke Transplant Case

Chapter 9: Managed Care and Integrated Organizations


	Week
	Begins:
	
	Topics



	12
	03/30/09
	M


	Discussion: Presidential Proposals
Chapter 10: Long-Term Care Services



	13
	04/06/09
	M


	Discussion: End of Life and Long-Term Care

Exam #2  (Weeks 6-11, Chapters 5-10)
Chapter 11: Underserved Populations 



	14
	04/13/09
	M


	Discussion: Health Disparities
Chapter 12: Cost, Access, and Quality


	15
	04/20/09
	M


	Discussion: Complementary and Alternative Medicine 

Chapter 13: Health Policy



	16
	04/27/09
	M


	Discussion: Health Care Reform 

Chapter 14: The Future of Health Services Delivery
FINAL Exam #3 (Weeks 12-16, Chapters 11-14)  
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