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You must be 18 years of age or older to consent to take part in this research study.
If you agree to take part in this research study and the information outlined above,
please sign your name and indicate the date below.

You will be given a copy of this signed and dated consent form for your records.
Use of Coursework for Research Purposes: May the researcher use your
coursework, journal entries, or other information for research purposes? Please

circle one option:

1. 1DO give my consent to have my work included in this study

2. 1DO NOT give my consent to have my work included in this study

Participant Signature Date

Person Obtaining Consent Date
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APPENDIX C

Survey Instruments



Please answer the following questions about yourself. All answers will remain confidential. Your responses will NOT
impact your grade on this project in any way. There are 35 questions.

* My PDT team number:

* My PDT login:
| |

* My university is:

O China - Hunan U.

O Finland - U. of Applied Sciences

O Germany - U. of Applied Sciences
O Lithuania - Kaunas U. of Technology
Q Mexico - Tecnolégico de Monterrey
O Spain - UC3M

O USA - Jacksonville State U.

O USA - Miami U.

O USA - NC A&T

O USA - PSU

O USA - Rider U.

O USA - St. Louis U.

O USA - U. of Washington

O Other

2. General Background

The purpose of this questionnaire is to gather some background information. All information is confidential.

*1.1aman:

O undergraduate student

O graduate student
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* 2. My undergraduate major is/was:

D business (i.e. accounting, finance, management, marketing)

D computer science
D engineering

D information systems/science

I:l psychology

D Other (please specify)

*3.1lama:

* 4. My age is:
O under 23
(O 23-30
Os1-3s
(O over3s

* 5. Your country of origin refers to the country in which you were born. My country of
origin is
| |

* 6. What is the total number of months you have been employed full-time? (Count
summer or other vacation jobs if you worked at them full-time)

| |
Ethnicity

O Caucasian/White
O Hispanic
O African American/ Black

O Asian/ Asian American

O American Indian
O Other

Overall Grade Point Average (GPA)
| |

3. Technology background
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* 7. My general level of experience with computers is:
O Novice O 2 O 3 O 4 O Expert
* 8. I have used a wiki before:
O Never O 2 O 3 Q 4 O Frequently
* 9. |1 have easy access to the Internet.
O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree

* 10. When I connect to the Internet | usually have a

Q High-speed Q 2 O 3 O 4 Q Low-Speed

connection connection

* ] am an experienced user of computer games

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* | am experienced with console games (examples: Xbox 360, Nintendo Wii, PS2)

Q Strongly Agree Q Agree Q Undecided O Disagree Q Strongly Disagree

* 1 am experienced with online games (examples: World of Warcraft, Second Life)

O Strongly Agree Q Agree O Neutral O Disagree Q Strongly Disagree

4. Experience working in teams

After each statement, select the answer that applies to you. There are no right or wrong answers. Record your first
impression

* 11. My level of experience working in teams is:

O very high O high O medium O low O very low
* 12. My level of experience working in distributed (virtual) teams is:

O very high O high O medium O low O very low
* 13. My level of experience working in culturally-mixed teams is:

O very high O high O medium O low O very low

* 14. Computer-Mediated Communication (CMC) is any form of communication
between two or more individuals who interact using computer-supported media (i.e.
instant messaging, e-mail, disussion boards, chat rooms, etc.) My level of experience
working in teams using computer-mediated communication is:

O very high O high O medium O low O very low
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* 15. 1 would like to work on a team with people from a different university.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* 16. 1 would like to work on a team with people from a different country.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
*16. 1 would like to work on a team with people from a different culture.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* 17. Generally, | am comfortable participating in group discussions.

Q Strongly Agree Q Agree O Undecided O Disagree Q Strongly Disagree
7 18. Engaging in group discussions with new people makes me tense and nervous.

O Strongly Agree Q Agree O Undecided O Disagree O Strongly Disagree

*19. I am calm and relaxed when | am called upon to express an opinion at a meeting.

Q Strongly Agree O Agree O Undecided O Disagree Q Strongly Disagree

5. Attitudes about you, your university and your native country

There are no right or wrong answers to the following questions. Just give your opinion by checking the box which
most clearly corresponds to your viewpoint.

* 20. I would rather struggle through a personal problem by myself than discuss it with
my friends.

O Strongly Agree Q Agree O Undecided O Disagree O Strongly Disagree

* 21. 1 would pay absolutely no attention to my close friends' views when deciding
what kind of work to do.

O Strongly Agree O Agree O Undecided O Disagree Q Strongly Disagree
* 22. 1 identify strongly with other students at my university.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* 23. Being a student at my university is an important part of who 1 am.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* 24. | feel strong ties with other students at my university.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree

* 25. | feel a strong sense of solidarity with other students at my university.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree




6. Native Country (You are half-way done! Please continue - we value your

resp...

* 26. Your native country refers to the country which you consider your "home"
country. My native country is

* 27. 1 identify strongly with people from my native country.

O Strongly Agree Q Agree O Undecided O Disagree O Strongly Disagree
* 28. Being from my native country is an important part of who 1 am.

O Strongly Agree Q Agree O Undecided O Disagree O Strongly Disagree
* 29. | feel strong ties with people from my native country.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree
* 30. I feel a strong sense of solidarity with people from my native country.

O Strongly Agree O Agree O Undecided O Disagree O Strongly Disagree

* 31. How similar do you feel towards people with your cultural background in your
native country?

O Extremely O 2 O 3 O 4 O Not at all

* 32. Do you think your behavior is similar to that of people with your cultural
background in your native country?

O Extremely Q 2 O 3 O 4 O Not at all

* 33. How representative are you of people with your cultural background in your
native country?

O Extremely Q 2 O 3 O 4 Q Not at all

7. Language (This is the last section!)

* 34. My native or first language is:

O English

O Other (please specify)

8. English Proficiency
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* 35. 1 would rate my proficiency in English as the following (select one):
O Not proficient: | cannot communicate at all with a native speaker of the language.

O Somewhat proficient: | an communicate with a native speaker of the language to a very limited degree (i.e. using broken

words or phrases), but cannot carry on a conversation with a native speaker.

O Intermediate proficiency: I can communicate with a native speaker of the language, although 1 find it difficult to do so; I can

carry on a conversation with a native speaker of the language if (s)he speaks very slowly.

O Advanced proficiency: | can carry on a conversation with a native speaker of the language, although it is highly evident that |
am not a native speaker of the language.

O Near-native proficiency: | can carry on a conversation with a native speaker of the language with very little difficulty.
Sometimes | am mistaken as a native speaker of the language.

O Native proficiency: | am considered by other speakers of the language as a native speaker.

9. End of Questions

Thank you for answering these questions. After you click on 'Submit," you are done!
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Untitled Page

Please answer the following questions with respect to the PDT project.
All answers will remain confidential. Your responses will NOT impact your grade on this project in any way. The goal

is to increase our understanding of teams, therefore your honest answers are most appreciated.

* 1. My PDT team number:
| |

* 2. My PDT Login ID:
| |
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Definition of terms: 'My Subteam' refers to the subteam from your course section of which you were a member.
'Other Subteam’ refers to the subteam from the other course section of which you were NOT a member.

'Within subteams’ refers to communication with members from 'my subteam' of which you were a member.
'Between subteams' refers to comunication with members from the 'other subteam' of which you were NOT a
member.

NOTE: Each row must contain a selection, please do not leave any option blank.
Throughout this project:

* 3. To what extent were the following means of communication used within your

subteam? ALL numbers should add up to 100. Please only use numbers in your
answer

Teaming website

ProtoSphere

Instant messaging

E-mail

Facebook

Phone (cell or land-line)

| |
| |
| |
| |
Text messaging | |
| |
| |
| |

Internet phone

(example: Skype)

FAX

Video conferencing

Teleconferencing

Course Management

System (example:
ANGEL)

External forums or | |

bulletin boards

Other | |

4. If you entered a number greater than 1 for "other™ in the question above,
indicating you used other media, please specify here

I |
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* 5. To what extent were the following means of communication used between
subteams? ALL numbers should add up to 100. Please only use numbers in your
answer

Teaming website

ProtoSphere

Instant messaging

E-mail

Facebook

Phone (cell or land-line)

| |
| |
| |
| |
Text messaging | |
| |
| |
| |

Internet phone

(example: Skype)

FAX

Video conferencing

Teleconferencing

Course Management

System (example:
ANGEL)

External forums or | |

bulletin boards

Other | |

6. If you entered a number greater than 1 for "other" in the question above,
indicating you used other media, please specify here

I |
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Untitled Page

Rate the mechanisms listed below according to the extent they were used to coordinate member effort.

* 7. To coordinate member effort within my subteam, there were:

to a small to a great
extent extent
1 7
2 3 4 5 6
procedures for coordinating O O O O O O O
work
project milestones and O O O O O O O
delivery schedules
project documents and O O Q O O O O
memos
regularly scheduled Q O O O O Q O

meetings (face-to-face
and/or electronic)

* 8. To coordinate member effort between subteams, there were

to a small to a great
extent extent
1 7
2 3 4 5 6
procedures for coordinating O O O O O O O
work
project milestones and O O O O O O O
delivery schedules
project documents and O O Q O O O O
memos
regularly scheduled team Q O O O O Q O

meetings (face-to-face
and/or electronic)
* 9. Compared with other teams you have worked on, use the following dimensions to

rate the performance of your SUBteam.
low high

Efficiency
Quality
Creativity

Adherence to schedule

Coordination of member
efforts
Communication between

O OOO00O-
O OOOOO-
O OOO000:*
O 00000
O OO0O0O*
O OOO000O-
O 00000+~

members




PDT Post Survey FALL 2008 bartv2

* 10. Compared with other teams you have worked on, use the following dimensions

to rate the performance of your team.
low high

Efficiency
Quality
Creativity

Adherence to schedule

Coordination between
subgroups
Communication between

O OO0OO-
O OOOOO-
O OO000*
O 00000
O OO000O*
O OO00O-
O 00000+~

subgroups
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My Subteam/Between Subteams

Definition of terms
'‘Between subteams' refers to the interaction between both subteams comprising your team.

* 11. Much disagreement existed

Strongly
Disagree
1 2 3 4

in my subteam O O O O O O O
between subteams O O O O O O O

* 12. There was a great deal of personality conflicts
Strongly

Strongly Agree
7

Strongly Agree

Disagree
9 7

1 2 3 4 5 6

in my subteam O O O O O O O
between subteams O O O O O O O

* 13. A great deal of disagreement regarding project work existed

Strongl
a9 Strongly Agree

Disagree
9 7

1 2 3 4 5 6

in my subteam O O O O O O O
between subteams O O O O O O O

* 14. We had difficulty with timing interactions between members (i.e., when members

would work or consult with one another

Strongl
9 Strongly Agree

Disagree
9 7

1 2 3 4 5 6

in my subteam O O O O O O O
between subteams O O O O O O O

* 15. We experienced interruptions or delays in the flow of work between members

Strongl
v Strongly Agree

Disagree
9 7

O O O O O O o
between subtsams O O O O O O O
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My Subteam/Other Subteam

* 16. I was aware of the activities members were working on in

Strongl
a Strongly Agree

Disagree
9 7

1 2 3 4 5 6

—— O O O O O O O
other subteam O O O O O O O

* 17. 1 was aware when members were available to meet (either electronically or
face-to-face) in
strongly Strongly Agree

Disagree
9 7

1 2 3 4 5 6

—— O O O O O O O
other subteam O O O O O O O

* 18. 1 was aware of what needed to be done next in

Strongl
g Strongly Agree

Disagree
9 7

1 2 3 4 5 6

— O O O O O O O
other subteam O O O O O O O

* 19. Often, it seemed that members had project information that I was not aware of

n

Strongl
g Strongly Agree

Disagree
9 7

1 2 3 4 5 6

— O O O O O O O
other subteam O O O O O O O

* 20. I felt very confident about the members' skills in

Strongl
gy Strongly Agree

Disagree
9 7

1 2 3 4 5 6

Pp— O O O O O @) O
other subteam O O O O O O O

* 21. Members were very competent in terms of completing this project in

Strongl
g Strongly Agree

Disagree
9 7

O O O O O O o©
other subteam O O O O O O O
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* 22. Members were quite capable of performing the necessary tasks in

Strongl
g Strongly Agree

Disagree
9 7

1 2 3 4 5 6

—— O O O O O O O
other subteam O O O O O O O

* 23. 1 would have preferred if some members had less influence over important

aspects of the project in

Strongl
a Strongly Agree

Disagree
9 7

1 2 3 4 5 6

—— O O O O O O O
other subteam O O O O O O O

* 24. 1 wanted to more closely monitor the work of members in

Strongl
d Strongly Agree

Disagree
9 7

1 2 3 4 5 6

Pp— O O O O O O O
other subteam O O O O O O O

* 25. 1 was comfortable when other members worked on a critical task or problem in

Strongl
d Strongly Agree

Disagree
9 7

1 2 3 4 5 6

Pp— O O O O O @) O
other subteam O O O O O O O

* 26. Even if | could not monitor them, | was comfortable giving a critical task or

problem to other members in

Strongl
gly Strongly Agree

Disagree
9 7

1 2 3 4 5 6

Pp— O O O O O O O
other subteam O O O O O O O

* 27. 1 felt that members tried to get out of their commitments in

Strongl
gly Strongly Agree

7

O
O

Disagree
1 2 3

— O O O O O
other subteam O O O O O

* 28. | felt that members kept their word in
Strongly

OO0~

Strongly Agree
7

O
O

Disagree
1 2

3
my subteam O O O
other subteam O O O

00-
OO~
OO~
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* 29. | felt that members were honest with me in

Strongly
Disagree
1 2 3 4 5

—— O O O O O
sther subteam O O O O O

* 30. I felt that members negotiated joint expectations fairly in

Strongly
Disagree
1 2 3 4 5

[E— O O O O O
ather subteam O O O O O

* 31. I felt that members tried to get the upper hand in

Strongly
Disagree
1 2 3 4 5

[E— O O O O O
ather subteam O O O O O

* 32. I felt confident that members would not exploit me in

Strongly
Disagree
1 2 3

. O O O O
other subteam O O O O

* 33. I was satisfied with members of my

Strongly
disagree
1 2 3

my subteam O O O
other subteam O O O

* 34. 1 was pleased with the way members of my

OO«

00O-
OO~

together.

Strongly
disagree
1 2 3

my subteam O O O
other subteam O O O

* 35. I was very satisfied working with

Strongly
disagree
1 2

my subteam Q O
other subteam O O

00-
OO~

OO~
00O-
OO~

Strongly Agree
7

O O
5 O

Strongly Agree
7

O
O

OO0~

Strongly Agree
7

O
O

OO0~

Strongly Agree
7

O
O

OO0~

Strongly agree

7
6

O O
O O

and |1 worked

Strongly agree
7

O O
o O

Strongly agree
7

O
O

OO0~
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Untitled Page

Definition of terms:
'My Subteam' refers to the subteam from your course section of which you were a member. ‘My Team' refers the
whole team, including your subteam and the subteam from the other course section.

* 36. | feel loyal towards

Strongl
gy Strongly Agree

O O
5 O

Disagree
1 2 3

S —— O O O O
O O O O

* 37. I see myself as a member of
Strongly

OO«

Strongly Agree
7

O
O

Disagree
1 2 3

S—— O O O O
O O O O

* 38. I am proud to think of myself as a member of
Strongly

OO«
OO~

Strongly Agree
7

O
O

Disagree
1 2

O O O O
O O O O

OO«
OO0~
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Untitled Page

Definition of terms: 'My Subteam' refers to the subteam from your course section of which you were a member.
'My Team' refers the whole team, including your subteam and the subteam from the other course section.

Based on your experience with this project, rate your confidence in your subteam/team’s capabilities in

accomplishing the following:

* 39. Communicating well with one another even though we are from different course

sections

No confidence

1
2 3

My toam: O O O

* 40. Working well together even in challenging situations

No confidence

1
2 3

My subteam: O O O
My team: O O O

* 41. Finding ways to capitalize on the strengths of each member

No confidence

1
2 3

My subteam: O O O
My toam: O O O

* 42. 1 would classify my interactions with

Unsociable

1
2 3

my subteam as: O O O
the other subteam as: O O O

* 43. 1 would classify my interactions with

Insensitive

1
2 3

my subteam as: O O O
the other subteam as: O O O

* 44. 1 would classify my interactions with

Impersonal

1
2

3
my subteam as: O O Q
the other subteam as: O O O

4

O

p

O
O

O
O

O0O- 00O-

O0O-

5

O

5

O
O

O
O

OO« OO«

OO«

6

O

OO0~ OO0- OO0- OO0-

O0-

Complete
confidence
7

O

Complete
confidence
7

O
O

Complete
confidence
7

O
O

sociable
7

O
O

sensitive
7

O
O

personal
7

O
O
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* 45. 1 would classify my interactions with:

Cold
1

g
2
3

o O O O O O
the other subteam as: O O O O O O

OO -
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ProtoSphere

For teams using ProtoSphere

* 46. Was your team assigned to use ProtoSphere?
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ProtoSphere Usage

These questions deal with your use of ProtoSphere.

* 47. Please place a specific percent of time you spent using each aspect of
ProtoSphere during the social networking module. ALL numbers should add up to
100. Please only use numbers in your answer

Text chat

Audio chat

Avatar customization

Application Sharing

| |
| |
| |
Shared Whiteboard | |
| |
| |

General exploration of
the 3D world

ProtoSphere social | |

network application

* 48. 1 used the ProtoSphere software to facilitate work on the social networking
problem assignment, including idea generation, brainstorming, and other task-

oriented work.

Strongl
g Strongly Agree

Disagree
9 7

1 2 3 4 5 6

O O O O O O O

* 49. 1 used the ProtoSphere software to influence other's thinking and to move them

forward on the social networking problem assignment.

Strongl
d Strongly Agree

Disagree
9 7

1 2 3 4 5 6

O O O O O O O

* 50. | see value in the ProtoSphere software for virtual collaboration and virtual

teaming.

Strongl
g Strongly Agree

Disagree
9 7

1 2 3 4 5 6

O O O O O O O

* 51. 1 was willing to work hard and excel at using the ProtoSphere software for

collaborating with others on the social networking problem assignment.

Strongl
g Strongly Agree

Disagree 5

1 2 3 4 5 6

O O O O O O O
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* 52. There was no conflict between subteam or team members regarding how we
should incorporate the ProtoSphere software into our work solving the social

networking problem assignment.

Strongl
9 Strongly Agree

Disagree
9 7

1 2 3 4 5 6

O O O O O O O

* 53. My subteam and team members and | were able to reach consensus on how we

should use ProtoSphere to perform project-related tasks.

Strongl
gly Strongly Agree

Disagree
9 7

1 2 3 4 5 6

O O O O O O O
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End of Questions

Thank you for answering these questions. After you click on 'Submit,"' you are done!




Please answer the following questions with respect to the PDT project. All answers will remain confidential. Your
responses will NOT impact your grade on this project in any way.

* 1. My PDT login
| |

* 2. My PDT team #:
| |




2. PDT Personal Reflections 1

Reflection is a means to promote self-learning. It is also a useful way to learn about team interaction. We are
interested in your personal thoughts about the experiences you are having with your team and subteam.

Topics for reflection include:

- team dynamics (trust, conflict, awareness of member activities, relationships between team members,
communication, coordination);

- problems, concerns, and frustrations;

- things your subteam or team is doing well;

- things that could be improved.

Your reflections will not be shared with other team members. They will NOT impact anyone else’s grade. They will
NOT be used as peer evaluations.

* 3. Please reflect on your experiences since you began the Social Networking project.

.

-




3. Week 1 Survey (2 questions)

Please respond to the following questions based on your group's activities for WEEK ONE:

* 4. Please estimate the percentage (26) of time that your team spends on each of the
following tasks for the current project for WEEK ONE. Note: All numbers should add
up to 100.

1. Generating ideas and | |
plans (e.g., planning,
brainstorming):

2. Choosing between | |

alternatives (e.g.,
decision making):

3. Negotiating conflicts of | |

interest (e.g., resolving
conflicting viewpoints):

4. Executing work (e.g., | |

performance tasks):

* 5. Please estimate the percentage of time that your team spends working in the
following configurations for the current project for WEEK ONE. Note: All numbers
should add up to 100.

1. Working all together as| |

the team (all sub-teams
together):

2. Working in sub-teams: | |

3. Working as individuals | |
(e.g., We divide tasks up

individually, work on our
own, and then pool
efforts together).

4. Other (Please describe | |
in the following question):

6. If you entered a number greater than O for "Other" in the question above, please
specify here:




4. Week 1 survey

Definition of terms: 'My Subteam' refers to the subteam from your course section of which you are a member.
'‘My Team' refers the whole team, including your subteam and the subteams from other course sections.

Please respond to the following questions based on your group's activities for WEEK ONE:

* 7. To what extent do subteam/team members disagree about time allocation in your
group (how much time to spend on tasks)?

To a small To a great
extent extent
1 2 3 4 5 6 7

My subteam: O O O O O O O
iy toam: O O O O O O O

* 8. To what extent is there is conflict about how you should pace task activities in
your subteam/team?

To a small To a great
extent extent
1 2 3 4 5 6 7

My subteam: O O O O O @) O
iy toam: O O O O O O O

* 9. To what extent are there disagreements about how long to spend on specific
tasks in your subteam/team?

To a small To a great
extent extent
1 2 6 7

My subteam: O O Q O Q O O
y toam: O O O O O O O




5. My Subteam/Other Subteam

aspects of the project in

Strongly
Disagree
1 2 3 4 5

PE— O O O O O
O O O O O O

*11. 1 wanted to more closely monitor the work of members in

Strongly
Disagree
1 2 3 4 5

P— O O O O O
SRR O O O O O

Strongly
Disagree
1 2 3 4 5

P— O O O O O
other subteams O O O O O

problem to other members in

Strongly
Disagree
1 2 3 4 5

P— O O O O O
other subteams O O O O O

* 14. 1 felt that members tried to get out of their commitments in

Strongly
Disagree
1 2 3

— O O O O O
other subteams O O O O O

* 15. |1 felt that members kept their word in

Strongly
Disagree
1 2 3 4

— O O O O
other subteams O O O O

* 16. | felt that members were honest with me in

Strongly
Disagree
1 2

3
my subteam O O O
other subteams O O O

OO0«

00O-
OO«

6

O
O

6

O
O

6

O
O

O0- OO0~

OO0~

*10. 1 would have preferred if some members had less influence over important

Strongly Agree
7

O
O

Strongly Agree
7

O
O

* 12. 1 was comfortable when other members worked on a critical task or problem in

Strongly Agree
7

O
O

* 13. Even if | could not monitor them, | was comfortable giving a critical task or

Strongly Agree
7

O
O

Strongly Agree
7

O
O

Strongly Agree
7

O
O

Strongly Agree
7

O
O




* 17. 1 felt that members negotiated joint expectations fairly in

Strongl
g Strongly Agree

Disagree S

1 2 3 4 5

B— O O O O O Q O
other subteams O O O O O O O

* 18. 1 felt that members tried to get the upper hand in

Strongl
d Strongly Agree

7

O
O

Disagree
1 2 3 4 5

— O O O O O
other subteams O O O O O

* 19. 1 felt confident that members would not exploit me in
Strongly

O0-

Strongly Agree
7

O
O

Disagree
1 2

3 4
my sobteam O O O O
other subteams Q O O O

OO«
O0-




6. End of Questions

Thank you for your reflections and survey responses. After you click on 'Submit,’ you are done!




Curricular Vita
Barton K. Pursel

SUMMARY

Barton K. Pursel is an instructional designer with the College of Information Sciences and
Technology at Penn State University. In addition to his role as a designer, Bart teaches courses
for the College of IST and works as a consultant with Education Technology Services at Penn
State, helping to build an educational gaming initiative at the university. Bart’s interests lie in
the use of games and virtual worlds to facilitate learning, both formally and informally. Bart is
an active member of the Serious Games community and speaks at conferences and events
regarding his experience with virtual worlds, most notably Second Life, in education. He is
responsible for the College of IST’s Second Life intitiative, which is rapidly growing and
involves working with faculty members on funded grants to explore the use of Second Life in
such academic areas as network security.

EDUCATION

Ph.D.  Workplace Learning and Performance, College of Education, Pennsylvania State
University (expected Completion: Fall 2009)

M.S. Instructional Technology, Department of Instructional Technology, Bloomsburg
University, Bloomsburg PA
B.S. Mass Communications, Bloomsburg University, Bloomsburg PA
EMPLOYMENT HISTORY

2004 - Present Senior Instructional Designer, College of Information Sciences and
Technology. The Pennsylvania State University

2007 - Present Educational Game Designer Education Technology Services, The
Pennsylvania State University 2003-2004.

2007 — Present Instructor, College of Information Sciences and Technology, The
Pennsylvania State University

2004 — 2008 Lead, Office of Learning Solutions. Solutions Institute, College of
Information Sciences and Technology. The Pennsylvania State University

2000 -2004 Instructional Designer. Solutions Institute, College of Information
Sciences and Technology. The Pennsylvania State University

2000 Broadcasting Specialist. Major League Soccer, New York City, NY

Doctoral Research

Dissertation Title: The Role of Virtual Worlds as a Collaborative Environment for Partially
Distributed Teams.

Committee:

Dr. Edgar Farmer (Chair)

Dr. Rosalie Ocker

Dr. Brian Smith

Dr. Rose Baker

Dr. Andrea Tapia-Hoplight



	text_96832072_0: 
	text_96832073_0: 
	input_96832071_10_0_0: Off
	input_96832074_10_0_0: Off
	text_96832078_0: 
	text_96832079_0: 
	text_96832081_0: 
	input_96832075_20_1081228810_0: Off
	input_96832075_20_1081228811_0: Off
	input_96832075_20_1081228812_0: Off
	input_96832075_20_1081228813_0: Off
	input_96832075_20_1081228814_0: Off
	input_96832075_20_1081228815_0: Off
	other_96832075_1081228815: 
	input_96832076_10_0_0: Off
	input_96832077_10_0_0: Off
	input_96832080_10_0_0: Off
	input_96832083_13_0_0: Off
	input_96832084_13_0_0: Off
	input_96832085_13_0_0: Off
	input_96832086_13_0_0: Off
	input_102189502_13_0_0: Off
	input_102189891_13_0_0: Off
	input_102190085_13_0_0: Off
	input_96832087_13_0_0: Off
	input_96832088_13_0_0: Off
	input_96832089_13_0_0: Off
	input_96832090_13_0_0: Off
	input_96832091_13_0_0: Off
	input_96832899_13_0_0: Off
	input_96832092_13_0_0: Off
	input_96832093_13_0_0: Off
	input_96832094_13_0_0: Off
	input_96832095_13_0_0: Off
	input_96832098_13_0_0: Off
	input_96832099_13_0_0: Off
	input_96832100_13_0_0: Off
	input_96832101_13_0_0: Off
	input_96832102_13_0_0: Off
	input_96832103_13_0_0: Off
	text_96832104_0: 
	input_96832105_13_0_0: Off
	input_96832106_13_0_0: Off
	input_96832107_13_0_0: Off
	input_96832108_13_0_0: Off
	input_96832109_13_0_0: Off
	input_96832110_13_0_0: Off
	input_96832111_13_0_0: Off
	input_96832096_10_0_0: Off
	other_96832096_1081228920: 
	input_96832097_10_0_0: Off
	text_101113759_0: 
	text_101113760_0: 
	text_114018415_1318749501: 
	text_114018415_1318749502: 
	text_114018415_1318749503: 
	text_114018415_1318749504: 
	text_114018415_1318749505: 
	text_114018415_1318749506: 
	text_114018415_1318749507: 
	text_114018415_1318749508: 
	text_114018415_1318749509: 
	text_114018415_1318749510: 
	text_114018415_1318749511: 
	text_114018415_1318749512: 
	text_114018415_1318749513: 
	text_114018415_1318749514: 
	text_101113792_0: 
	text_114018620_1318749101: 
	text_114018620_1318749102: 
	text_114018620_1318749103: 
	text_114018620_1318749104: 
	text_114018620_1318749105: 
	text_114018620_1318749106: 
	text_114018620_1318749107: 
	text_114018620_1318749108: 
	text_114018620_1318749109: 
	text_114018620_1318749110: 
	text_114018620_1318749111: 
	text_114018620_1318749112: 
	text_114018620_1318749113: 
	text_114018620_1318749114: 
	text_101113793_0: 
	input_101113776_60_1142158778_0: Off
	input_101113776_60_1142158779_0: Off
	input_101113776_60_1142158780_0: Off
	input_101113776_60_1142158781_0: Off
	input_101113775_60_1142158765_0: Off
	input_101113775_60_1142158766_0: Off
	input_101113775_60_1142158767_0: Off
	input_101113775_60_1142158768_0: Off
	input_101113772_60_1142158732_0: Off
	input_101113772_60_1142158733_0: Off
	input_101113772_60_1142158734_0: Off
	input_101113772_60_1142158735_0: Off
	input_101113772_60_1142158736_0: Off
	input_101113772_60_1142158737_0: Off
	input_101113773_60_1142158747_0: Off
	input_101113773_60_1142158748_0: Off
	input_101113773_60_1142158749_0: Off
	input_101113773_60_1142158750_0: Off
	input_101113773_60_1142158751_0: Off
	input_101113773_60_1142158752_0: Off
	input_101113764_60_1142158644_0: Off
	input_101113764_60_1142158645_0: Off
	input_101113763_60_1142158633_0: Off
	input_101113763_60_1142158634_0: Off
	input_101113762_60_1142158622_0: Off
	input_101113762_60_1142158623_0: Off
	input_101113766_60_1142158666_0: Off
	input_101113766_60_1142158667_0: Off
	input_101113767_60_1142158677_0: Off
	input_101113767_60_1142158678_0: Off
	input_101113803_60_1142159096_0: Off
	input_101113803_60_1142159097_0: Off
	input_101113801_60_1142159074_0: Off
	input_101113801_60_1142159075_0: Off
	input_101113802_60_1142159085_0: Off
	input_101113802_60_1142159086_0: Off
	input_101113798_60_1142159041_0: Off
	input_101113798_60_1142159042_0: Off
	input_101113794_60_1142158997_0: Off
	input_101113794_60_1142158998_0: Off
	input_101113799_60_1142159052_0: Off
	input_101113799_60_1142159053_0: Off
	input_101113797_60_1142159030_0: Off
	input_101113797_60_1142159031_0: Off
	input_101113795_60_1142159008_0: Off
	input_101113795_60_1142159009_0: Off
	input_101113800_60_1142159063_0: Off
	input_101113800_60_1142159064_0: Off
	input_101113796_60_1142159019_0: Off
	input_101113796_60_1142159020_0: Off
	input_101113804_60_1142159107_0: Off
	input_101113804_60_1142159108_0: Off
	input_101113805_60_1142159118_0: Off
	input_101113805_60_1142159119_0: Off
	input_101113806_60_1142159129_0: Off
	input_101113806_60_1142159130_0: Off
	input_101113807_60_1142159140_0: Off
	input_101113807_60_1142159141_0: Off
	input_101113808_60_1142159151_0: Off
	input_101113808_60_1142159152_0: Off
	input_101113809_60_1142159162_0: Off
	input_101113809_60_1142159163_0: Off
	input_101113810_60_1142159173_0: Off
	input_101113810_60_1142159174_0: Off
	input_101113811_60_1142159185_0: Off
	input_101113811_60_1142159186_0: Off
	input_101113814_60_1142159217_0: Off
	input_101113814_60_1142159218_0: Off
	input_101113812_60_1142159203_0: Off
	input_101113812_60_1142159205_0: Off
	input_101113756_60_1142158583_0: Off
	input_101113756_60_1142158584_0: Off
	input_101113757_60_1142158594_0: Off
	input_101113757_60_1142158595_0: Off
	input_101113758_60_1142158605_0: Off
	input_101113758_60_1142158606_0: Off
	input_101113783_60_1317905506_0: Off
	input_101113784_60_1142158871_0: Off
	input_101113784_60_1142158872_0: Off
	input_101113786_60_1142158893_0: Off
	input_101113786_60_1142158894_0: Off
	input_114003000_60_1318471488_0: Off
	input_114003000_60_1318471490_0: Off
	input_114003049_60_1318471323_0: Off
	input_114003049_60_1318471324_0: Off
	input_114003054_60_1318471737_0: Off
	input_114003054_60_1318471738_0: Off
	input_114003102_60_1318471857_0: Off
	input_114003102_60_1318471858_0: Off
	input_113296282_20_1308988164_0: Off
	input_113296282_20_1308988165_0: Off
	text_113303258_1317608471: 
	text_113303258_1317608472: 
	text_113303258_1317608473: 
	text_113303258_1317608474: 
	text_113303258_1317608475: 
	text_113303258_1317608476: 
	text_113303258_1317608477: 
	input_113961808_60_1317889274_0: Off
	input_113963221_60_1317888732_0: Off
	input_113963532_60_1317891951_0: Off
	input_113963699_60_1317894669_0: Off
	input_113963955_60_1317899659_0: Off
	input_113964320_60_1317901450_0: Off
	text_113998734_0: 
	text_113998736_0: 
	text_113998733_0: 
	text_113998737_1318400617: 
	text_113998737_1318400618: 
	text_113998737_1318400619: 
	text_113998737_1318400620: 
	text_113998738_1318400626: 
	text_113998738_1318400627: 
	text_113998738_1318400628: 
	text_113998738_1318400629: 
	text_113998739_0: 
	input_113998750_60_1318400768_0: Off
	input_113998750_60_1318400769_0: Off
	input_113998760_60_1318400899_0: Off
	input_113998760_60_1318400900_0: Off
	input_113998761_60_1318400913_0: Off
	input_113998761_60_1318400914_0: Off
	input_113998740_60_1318400645_0: Off
	input_113998740_60_1318400647_0: Off
	input_113998741_60_1318400660_0: Off
	input_113998741_60_1318400661_0: Off
	input_113998742_60_1318400672_0: Off
	input_113998742_60_1318400673_0: Off
	input_113998743_60_1318400684_0: Off
	input_113998743_60_1318400685_0: Off
	input_113998744_60_1318400696_0: Off
	input_113998744_60_1318400697_0: Off
	input_113998745_60_1318400708_0: Off
	input_113998745_60_1318400709_0: Off
	input_113998746_60_1318400720_0: Off
	input_113998746_60_1318400721_0: Off
	input_113998747_60_1318400732_0: Off
	input_113998747_60_1318400733_0: Off
	input_113998748_60_1318400744_0: Off
	input_113998748_60_1318400745_0: Off
	input_113998749_60_1318400756_0: Off
	input_113998749_60_1318400757_0: Off


