
Studies conducted over several years in Israel explored 
social aspects of the developing mobile phone 
phenomenon. Using a variety of quantitative and 
qualitative methods the research examined the place 
that the “Wonder Phone” has been occupying in many 

facets of life. It was concluded that the mobile is “not only talk” – as a 
recent campaign slogan of one of Israel’s mobile providers suggests. 
Rather, it is a medium through which Israelis define their gendered and 
national identities; it offers an experience of “being there” and a security 
net holding family members and loved ones together, especially in times 
of terror and war; and it provides a lifeline during existential crises around 
which rituals of mourning are crystallized. In analyzing the mobile phone 
as it is contextualized in Israeli society, two opposing social forces can 
clearly be seen: on one hand, the mobile is an expression of late modernity 
and globalization; but on the other hand it is recruited as a tool – as well 
as a symbol – for the expression of locality and patriotic sentiments. 

*

In what is unquestionably one of the best scholarly treatments of the mobile phone to date, 
top-flight researchers examine myriad issues related to the mobile phone in Israel. Showing 
enormous creativity, they draw upon both qualitative and quantitative techniques to tackle 
questions of fundamental importance to the field of communication. The reader cannot help 
but to come away with important new insights. The “Wonder Phone” deserves a prominent 
place on any bookshelf concerned with communication and New Media.
James E. Katz, Ph.D., Director of the Center for Mobile Communication Studies, Rutgers 
University

Cohen, Lemish and Schejter touch all the bases. They give us a well-grounded and expansive 
overview of mobile telephony in Israel. This book provides insight into the history, diffusion, 
attitudes and actual use of the mobile telephone. There is work on the use of mobile 
telephones by groups ranging from Yeshiva students to migrant workers to Palestinian-
Israeli women. Some of the most incisive analysis examines how the device is used in the 
case of emergencies and attacks that have unfortunately been a part of daily life in Israel. 
The authors give us a well-organized and astute book on mobile telephony in the “Land of 
Miracles.”
Rich Ling, Ph.D., Senior Researcher at Telenor, Norway and Adjunct Research Scientist 
at the University of Michigan 
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