
Student Library Computing Survey 

Response Sources 

For a two-week period (March 22 – April 2, 2010) DLT surveyed the PSU students using 
the library by displaying a survey on public machines in all University Library locations. 
We received a total of 237 responses: 171 from UP and 66 from Campuses:  

 



 

Of those responding, 45% indicated they use the library computers 1-3 times a week. 
Another 24% use the library 4-6 times a week and 18% use the library daily. 

 



Hardware  

87% of the respondents either agreed or strongly agreed that the computers were fast 
enough to meet their needs. 

 

However 42% felt the logon times were too slow, even some at UP 

 

80% of the respondents indicated that the software met their needs 

 



91% said the monitor size was adequate. 

 

 

40% believe we have adequate numbers of scanners, but 23% said they disagreed or 
strongly disagreed that there were adequate scanners.  From the comments we think 
part of the problem is people using the scanner stations who are not doing scanning. 

 



Wireless 
36% of the respondents indicated they had problems connecting to wireless.  

 

35% of the survey respondents had not used wireless in the library. 

 



28% have problems with wireless connection dropping 



Printing 

55% believe the number of printers is adequate 

 

52% of the respondents did not agree that printing was too slow  

 



 

37% felt the wait for a printer was too long.  

 

Complaints of frequent printer jams were reported by 29% of the respondents  

 

 



41% complained of poor or dirty copy.  

 

17% wanted larger format printing and  

 



57% indicated they would like color printing.  

 

10% agreed that sometimes the correct printers were not listed as a choice 



 

Summary of comments 

Here is a chart that summarizes the student responses: 

 

 

None of the miscellaneous comments are the same.  Here are some examples: 

• FYI - I am a "Go Sixty" student so my answers may have little or no relationship to 
what the typical student finds. 
• love it !! 
• check the spelling on this survey. 
• Clean the keyboards and mouses more often. i feel like there is an accumulation of 

swine, snot, scales, and general scum on the keys, just check it out. 
• It is frequently too warm in here. I realize that is more of a maintenance issue, but 

computers hate heat as much as I do. Maybe an open window would help. 
 

So there was nothing conclusive in the Miscellaneous section.  


